&LW\ DQG WHUULWRU\ LQ WKH *OREDOL]DWLRQ $JH &RQIHUHQFH SURFHHGLQJV
¶ XQGHUVWDQGLQJ RI WKH VSDWLDO UHODWLRQVKLS EHWZHHQ WKH KRXVH DQG WKH VWUHHW DQG LQKDELWDQWV ¶

&DVH VWXG\ DQG PHWKRGRORJ\ ± *RVIRUWK
7KH PRUSKRORJ\ RI WKH GZHOOLQJVWUHHW LQWHUIDFH

)LJXUH D 3ODQ RI D IURQW LQWHUIDFH ZLWK JUDWLQJ PDUNLQJ FRQYH[ VSDFHV E µ'LPHQVLRQOHVV UHSUHVHQWDWLRQ ¶ 6WHDGPDQ RI WKH VDPH SODQ 7KH W\SH RI WKH LQWHUIDFH SUHVHQWHG LQ WKH GLDJUDP LV PDUNHG DV [ ZKHUH [ GHVFULEHV QXPEHU RI FRQYH[ VSDFHV RQ WKH ; DQG < D[HV DQG WKH QXPEHUV LQ EUDFNHWV VKRZ WKH QXPEHU RI ED\ ZLQGRZV SRUFKHVDOFRYHV DQG JDUDJHV 7KLV W\SH RI WKH LQWHUIDFH LV FDWHJRULVHG DV PHGLXP FRPSOH[LW\
DV HJ DQ DOFRYH DQG LQWURGXFHV DQ DGGLWLRQDO VWHS SDVW WKH H[WHULRU ZDOO )LQDOO\ WKH IRUWK FDWHJRU\ GHVFULEHV WKH W\SHV ZKHUH WKH GRPHVWLF WHUULWRU\ H[SDQGHG VR JUHDWO\ LW FUHDWHG D QHZ LWHUDWLRQ RI WKH H[WHULRU ZDOO RQH VWHS FORVHU WR WKH VWUHHW $OO RI WKH FDWHJRULHV GLVFXVVHG DERYH DUH SUHVHQW LQ DOO RI WKH KRXVLQJ W\SRORJLHV $Q RYHUYLHZ RI WKH PRVW FRPPRQ IURQW LQWHUIDFH W\SHV GLYLGHG EHWZHHQ WKH IRXU FDWHJRULHV DQG PDLQ KRXVLQJ W\SRORJLHV LV VKRZQ LQ )LJXUH
,QFUHPHQWDO FKDQJHV WR WKH GZHOOLQJVWUHHW LQWHUIDFH
7KH SHUFHSWLRQ DQG WUHDWPHQW RI WKH UHODWLRQVKLS EHWZHHQ WKH SULYDWH DQG SXEOLF WHUULWRU\ LV VKLIWLQJ ZLWK WKH FKDQJLQJ VRFLRFXOWXUDO EDFNJURXQG 7KH GZHOOLQJV DQG WKHLU LQWHUIDFHV EXLOW IRU H[DPSOH LQ WKH V UHIHU WR D ZKROO\ GLIIHUHQW FXOWXUDO HQYLURQPHQW DQG VRPH RI WKH GHVLJQ GHFLVLRQV PLJKW QRW EH DSSOLFDEOH WR FXUUHQW DWWLWXGHV ,Q RUGHU WR PDWFK WKH SUHVHQW GD\ SHUFHSWLRQ RI WKH UHODWLRQVKLS EHWZHHQ WKH SULYDWH DQG WKH SXEOLF WKH LQWHUIDFH KDG WR EH LQFUHPHQWDOO\ DGMXVWHG E\ LQKDELWDQWV
)LJXUH $WODV RI WKH FRPPRQ IURQW LQWHUIDFH W\SRORJLHV 7KH VROLG VSDFH UHSUHVHQWV WKH SULYDWH GRPHVWLF WHUULWRU\ ZKLOH WKH YRLG VSDFH UHSUHVHQWV WKH VHPLSULYDWH VSDFH YLVLEOH WR WKH SXEOLF IURP WKH DGMDFHQW VWUHHW
